CECI User
Satisfaction

Survey 2024



Account holders

How the
survey was from Dec. 6th 2024 to Dec. 18th 2024

conducted

<9 3 emails to the mailing list




115

respondents
Who out of 723 active users in
2024
responded to (693 in 2020)
the survey 77

responded for the
first time

2023: 87
2022: 49
2021:95




UCLouvain 35.7%

UNamur 15.7%

UMons 10.4%
ULiege 20.9%

ULB 17.4%

Similar to 2023
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MacOS 21.9%
Windows 38.6%

Linux 39.5%

Windows gain, MacOS loss




How users
found out

about CEC]

supervisor—

email{
sysadmin{
peer{
by chance{

other{
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How easy

was it to Fasy
create an for 93.5% of the
account respondents
2023:91%
2022: 81%

2027: 83%



How easy

was it to Easy
connect with for 78% of the
SSH respondents
2023: 82%
2022: 81%

2021: 80%



How easy

: Easy
was it to find
hel for 75% of the
eip respondents
2023:76%
2022:735%

2021:79%




38% attended
About the at least one session in the
training past
sessions 93% know

about the CISM/CECI
training sessions




Probably,
unless | find
better sources 6.8%

‘ No 4.5%

WOU | d yO U Yes, to colleagues using
the clusters 63.6%
recommend

the training
sessions?

Yes, to all
colleagues 25.0%




CECI Documentation—

CECI support s

What is your
primary

Local IT supporty

source of Local HPC support

information? Univ. HPC team s
Exp. Fellow{
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# of respondents




Most
important

piece of
hardware

GPUs 23.4%

&

2024
2023
2022

2021

Memory 11.7%
\\‘ Disk 8.1%

CPU clock 24.3%

Network 9.0%

#CPUs/node 23.4%

Increase of GPU (+55%)



Types of job

Threads 10.0%

MPI 16.0%

GPUs 18.0%

Combination 15.0%

Hybrid 17.0% Serial 8.0%



Software

used
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Main dev. 35.8%

User
involvement

in software Contrib 31.1%
development

User 33.0%




Typical
number of

cores
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Typical
memory

usage
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Common

storage

Soon Need to learn

Not aware
Using it 17.3%

48.2%

No need
19.1%



Happy HHHEEERREERRNEREN::---- HE
Bigger home / files number il

Higher job duration IR

nternet on Compute Nodes

Dream job Higher CPU Limit I

More GPUs/TPUs NN

Less waiting time I

More RAM per node IS

Soft version coherency M




Satisfied
65.6%

Overall

Constructive
19.8%

Enthusiast
12.9%
Negative
[

1.7%

sentiment




