
CÉCI User
Satisfaction
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 Account holders

 Last 3 weeks of December

 3 emails to the mailing list

How the
survey was
conducted



Who
responded

to the
survey

95 
respondents

out of approximately 752
active users in 2021  

(693 in 2020)  
52 

responded for the
first time

2020: 91 
2019: 85 



Same as previous years

Affiliation



fluid mechanics

bioinformatics

computational chemistry

oceanography

astrophysics
machine learning

solid state physics

materials science

image processing
climatology

particle physics

nuclear physics

numeric solvers

statistics
meteorology

fluvial hydraulics

colloidal chemistry

biophysics

medical physics

mathematicselectronic

computational mechanics of materialshep

glaciology

evolution

aquaculture

atomic physics

statistical physics

civil engineering

What users
do



What users
use



How users
found out

about CÉCI



How easy
was it to
create an
account

 
Easy

for 85% of the 
respondents

2018: 88% 
2019: 88% 
2020: 88% 



How easy
was it to

connect with
SSH

 
Easy

for 80% of the 
respondents

2018: 70% 
2019: 78% 
2020: 75% 



How easy
was it to find

help

 
Easy

for 79% of the 
respondents

2018: 75% 
2019: 83% 
2020: 65% 



About the
training
sessions

 
45% attended

at least one session in the
past

 
85% know

about the CISM/CÉCI 
training sessions



Would you
recommend
the training
sessions?



GPUs on the rise

Most
important
piece of

hardware



Types of job



python
gcc ifortgaussian

Rabinit

compilers

MCR

tensorflow

openfoam

siesta

g++

openmpi

singularity

gfortran

vasp

in
te
l 
mp
i

julia

gromacs

java

jupyter
alphafold

molpro

octave

cuda

boost

abipy

hdf5
namd

py
to
rc
h

netcdf

paraview

mkl

scikit-learn

numpy

cmake

intel compilers

petsc
singular

mctdh

in
te
rp
re
te
rs

cr
ys
ta
l

abaqus

mcr

perl

assembler
cms softwares

openfast

iq-tree

nco

finite difference models

op
en
sm
ok
e

dalton

ROOT

gsl

scipy

meep

commercial

orca

qu
an
tu
m 
es
pr
es
so

modules
digimat mf-fe-cae

dftb+

blas

la
pa
ck

rustcstar aligner

annotation

own software
root

topmod

vcftools

nextflow

fsl

netcdf-fortran

no
aa
 f
er
re
t

icc

ma
dg
ra
phfftw

an
ac
on
da

samtools

bedtools

bash

lammps

climate data operator

cfour

turbsim

mathematica

hdf

gatkSoftware
used



User
involvement
in software

development



Typical
number of

cores



Typical job
duration



Typical
memory
usage



Common
storage



Happy  
Don't know  
Better user software  
Faster CPUs  
Less waiting time  
More CPUs  
No time limit  
More GPUs  
More disk space 

Dream job



Overall
sentiment


